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Dear valued client 
 
Atcha Medical is processing personal information in compliance with the POPI Act of 2013. 
You have the right unsubscribe from any list, but you cannot unsubscribe form communications that we are 
legally required to send you (safety updates, debt collection, medical scheme/ insurance communications). 
This also includes contacting you for appointment updates as per your request 
 
As a data subject under the POPI Act, you have the following rights: 
 

1. Notification when personal information is being collected, the type of information collected, for what 
purpose, whether the information is to be supplied voluntarily or is collected mandatory, and 
whether the information would be transferred to a third country and the protections afforded there 

 
2. Notification if there has been unlawful access or acquisition of his/her/its personal information 

 
3. Request a record of your personal information 

 
4. Request the correction, deletion and/or destruction of your personal information 

 
5. Object to the processing of your personal information 

 
6. Exercise the right to withdraw the consent to processing, if voluntarily given 

 
7. Not be subjected to unsolicited electronic communication, unless you are a client of Atcha Medical 

and we have sold goods or services to you, or where you have consented to the communication, and 
you have the opportunity to object to this communication 

 
8. Not to be subjected to automated decision-making based on the personal information in 

contravention of section 71 of the POPI Act 
 

9. Submit a complaint to the Information Regulator at http://www.justice.gov.za/inforeg/index.html 
 

10. Institute civil proceedings regarding an alleged interference with his/her/its personal information in 
terms of section 99 of the POPI Act 
 

11. Access the POPI Act 4 of 2013 at https://www.gov.za/documents/protection-personal-information-
act 

 
For any further information or queries, please contact Dr Atcha via email at info@doctoratcha.co.za 
 
With thanks 
 
Atcha Medical 
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